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The CASA Environmental 
Client Web Portal

An Introduction to Our Online Service
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The system provides a single solution to every aspect 

of our consultancy including enquiries, quotations, 

appointments, report production, asbestos register 

generation and invoicing.

Introduction & Overview

Casa Environmental Services use Teams (The electronic asbestos management system) 

which is a software system specifically designed to facilitate the management of asbestos.

Casa clients can also use a portal to access their 

reports  and other information allowing them a simple 

and effective means of managing their portfolios in a 

very cost effective manner.

Casa Environmental Services Ltd  

are active in the following sectors  

of Industry and Commerce.

Healthcare

Education

Retail

Transport

Agriculture

Construction

Housing

Marine

Local Authorities

Defence
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Compliance 
Overview

This screen gives Premium users of The CASA 

Web Portal a new style ‘Welcome’ page when 

they log onto the portal.

Specifically crafted graphs pull together key 

information from around the portal to provide a 

high level viewing panel for clients concerned with 

managing risk and compliance.

Our client’s logo can also be uploaded and placed on 

this page to personalise the experience further.
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Assets by Risk

This provides a complete snap shot of all sites 

in a client’s portfolio sortable by risk.

Included are ‘quick links’ to the latest survey report 

for each individual site, latest bulk sample reports, 

links to the interactive survey views, as well as access 

to any additional 3rd party site documents stored on 

the portal.

Colour banding is also provided here and is designed 

to provide ‘at-a-glance’ visual indication of the latest 

findings at the site.
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Real-Time Project 
Recording & 
Breakdown

Reporting on large scale project work is 

automatic within The CASA Web Portal and 

this information is extended out to the portal 

allowing our clients to monitor the progress as 

work is carried out.

As work moves through The CASA Web Portal, from 

scheduling to onsite work, from analysis through 

to final approval, a ‘status’ is updated automatically 

against each site letting our clients see immediately 

at what stage in the process each individual site is 

currently at.

This information provides the building blocks for 

further custom reporting including KPI scoring and 

further works planning.
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The CASA Web Portal addresses this client need by 

offering interactive options and tools alongside the 

standard static reports.

Opening the survey reports in interactive mode 

exposes the live information from within the report in 

an expandable hierarchy; building-by-building, floor-

by-floor, room-by-room.

As well as by location, you can also navigate surveys 

by risk and by recommended action.

With the required area expanded, an overview of 

items within that area are presented to the user with 

distinctive colour coding for quick identification. 

Further navigation down exposes the specifics of the 

item including quantities, scores and photographic 

evidence.

Survey Explorer

Online access to survey reports and air test certificates is a useful facility, but only goes so far 

when specific information from within the report is required.

CASA Environmental 

Services provide UKAS 

accredited asbestos 

surveying and analytics 

services across the UK.
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Specific portal user rights grant the person logged 

into the web portal the ability to manage and update 

their own priority risk assessment for asbestos items 

identified within their buildings and sites.

Where room usage or function changes over time, 

this facility gives our client the ability to manage their 

risk by keeping up to date records.

Items which have been removed or encapsulated 

since the last survey can also be updated by our 

client using this facility.

As adjustments are made, the risk scores and ratings 

are automatically updated to give an up to date 

representation of the item, room and building in 

question.

Items within that area are presented to the user with 

distinctive colour coding for quick identification. 

Further navigation down exposes the specifics of the 

item including quantities, scores and photographic 

evidence.

Client-Side Management

The CASA Web Portal offers the ability for our clients to manage their own asbestos online via our 

web portal.

CASA Environmental 

offer asbestos services 

at highly competitive 

rates with excellent 

delivery and service.
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Portfolio Logging 
and Auditing

Whenever our clients or clients’ sub-contractors 

access the portal, open reports and view 

information, these ‘events’ and related activity 

are tracked and recorded.

This allows our clients to interrogate this log to 

confirm their site staff have read (or not read) 

asbestos reports before attending sites or starting 

site works.

The activity tab has been extended with more precise 

tracking of what information is being accessed by 

users. This now includes exactly which specific rooms 

and items have been viewed as well as which PDF 

reports.
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Portfolio Map View

Map View taps into the new platform update of 

The CASA Web Portal and visually presents site 

locations on an interactive map built directly 

into the web portal environment.

Along with thumbnail previews of the external of 

each site, a graphical representation of the risks 

identified at the site is also overlaid on the map with 

its geographical location.

A click of the site from the map opens the detailed 

view of the site and its associated risks.
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Asbestos Training 
Records for Clients 
and Staff

For organisations that offer training courses 

to their clients, the portal features a built-in 

training record facility for portal users to ‘record 

and store’ their achievements.

Any courses offered by Casa can be made visible 

here for portal users to store the records against. 

Each training record maintains a history of past 

achievements and can also have an optional expiry 

date to remind users when their achievement needs 

to be renewed or refreshed.
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Executive Search 
and Filter Tools

Built directly into The CASA Web Portal, 

bespoke search and filter tools allow specific 

information (such as individual reports), or 

specific groups of information (such as all 

reports for an area) to be accessed quickly and 

easily.

This is not just limited to survey reports either. The 

web portal allows you to search and filter on; survey 

reports, air test reports, bulk sample reports, job 

numbers, UPRNs, appointments, invoices, quotations, 

site addresses and client order numbers.

These are all integrated into the search and filter 

tools giving our clients enormous scope to hone in on 

the information they require in a very straight forward 

and intuitive way.
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More Than Just 
Online Reports

The CASA Web Portal aims to bring as much of 

the TEAMS experience out to the end user as 

possible.

A tailored version of the appointments diary allows 

our clients and customers to see, at a glance, which 

of their sites and properties are scheduled for visits 

or inspections over the coming weeks and months, 

without the need for calls to the office.

The same powerful search and filter tools that are 

common throughout The CASA Web Portal are 

available to allow the end user to find the specific 

information they require quickly and easily via familiar 

tools and functions.
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Quotations and 
Invoices

Along with appointments integration, the CASA 

web portal also offers online quote and invoice 

access for customers and clients.

As soon as a quote or invoice is produced within the 

office, it is automatically available through the web 

portal to our client.

Past quotations and invoices are also retained on the 

portal as a place of reference for our client.
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www.casaenvironmental.co.uk

Bristol Office

0117 9322323

enquiries@casaenvironmental.co.uk

Unit 9 Londonderry Farm

Keynsham Road

Willsbridge

Bristol, BS30 6EL

Southampton Office

02380 775798

southampton@casaenvironmental.co.uk

Unit 110 Solent Business Centre

Millbrook Road West

Southampton, SO15 0HW

Devon & Cornwall Office

01752 987824

cornwall@casaenvironmental.co.uk

Q Store Business Centre

Forge Land

Moorlands Trading Estate

Saltash, PL12 6LX


